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Docket No. A2011-101

Postal Regulatory Commission
Washington, D.C. 20268-0001 -

NOTICE OF FILING UNDER 39 U.S.C. § 404(d)
TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on September 29, 2011, the Commission received a
petition for review of the Postal Service’s determination to close the Lorraine post office
located in Lorraine, New York. The petition for review was filed by Susan and Dean
Paine (Petitioners) and is postmarked September 20, 2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR § 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is

due no later than October 14, 2011.
Shoshana M. Grove

Secretary

Date: September 30, 2011

Attachment
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TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-cvaluate this demesxcone. ived

We appreciate your time and consideration. SEP 26 201
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TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY .
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decisifhecej ved



ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census. .

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240

[ 1 NP M G SR S o oY ..o [ SN DA, FIS. SRR S A ¢ ) ¥



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority. of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. Re Cei\;e O

Attached please find additional and expanded reasons to re-evaluate this decision. SEP 27 7011

We appreciate your time and consideration. _ :
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TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. Receijved

Attached please find additional and expanded reasons to re-evaluate this decision. SEP 96
Al

We appreciate your time and consideration.

Office of PAGR

US Postal Service Customers:

Name:; \S“"‘Z\)m \:_Oul E{‘ Address: 281 o5 iAater U}f/é M /—-‘-"ﬂ”"cD\U\J

. . /3¢ S7

Name: /N 4n ﬁj; Fousler Address: 22809 L soral /Z‘/j"”z’fm o
- — _ /5 Sen

Name: - J0S "\bm. Fow l&i" Address 22 504 fegte—~y, He ré’/j‘éo”?ﬁ,@_ 4

N ASE



ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census. '

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, eftc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority -of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, N'Y has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

‘We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminatexhece.
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census. :

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundirip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.

US Postal Service Customers:

Name: %ﬁ @%&.ﬁ‘ Address: /) 0 oy & 7 Z_G,mf.if{» /U)/ /3¢5
Name: M‘é ffZJdﬂv’& Address: ?J/g&‘%g%jy%b—z/ n 7/3657

Name: Address




ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4, LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, N,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

vad
Attached please find additional and expanded reasons to re-evaluate this d%@)ﬁe e j

We appreciate your time and consideration. SEP 47 20t
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TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC,  20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subs1d1z1ng other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this deg%%(:\’t* .ed
We appreciate your time and consideration. SEP 27 7011
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services™ impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,

established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would

cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. Recelved
Attached please find additional and expanded reasons to re-evaluate this decision.  gpp 94 701

We appreciate your time and consideration. Office of PAGR
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census. -

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a Jocal customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate ﬂ@@wed

We appreciate your time and consideration. ==
S SEP 27 201
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census. :

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.
Attached please find additional and expanded reasons to re-evaluate this deqgisj .
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We appreciate your time and consideration.
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census. :

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4, LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with] mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decisifR g Cei\]@’d

We appreciate your time and consideration. SEP 26 201
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TO: POSTAL REGULATORY COMMISSTON Received
901 NEW YORK AVENUE NW SUITE 200 T
WASHINGTON DC,  20268-0001

Office of PAGR

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.

US Postal Service Customers:
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TO: POSTAL REGULATORY COMMISSION Received
901 NEW YORK AVENUE NW SUITE 200 ScP 2.6 701
WASHINGTON DC,  20268-0001

' Office of PAGR

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.

US Postal Service Customers:
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census. '

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to .
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re~-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminategl. .

pletely eliminaifoceived

Attached please find additional and expanded reasons to re-evaluate this decision.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4, Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminateq. .

pletely eliminafed ceived

Attached please find additional and expanded reasons to re-evaluate this decision.



ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY. P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion. )

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS,



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious chianges are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.



A DDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
HE DECISION REGARDING THE LORRAINE, NY P.O.

L POCUTLATION GROWTH

“lic Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census. .

1158S ABANDONING FULL SERVICE IN RURAL AREAS

kecent articles in the print media as well as on news websites and TV make it very
~icar that the USPS is undertaking a mass closing across the country to save money.
N+ one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
4 their discretion.

it 15 fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

{XTRA MILEAGE BURDEN

To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices, In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION .
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth,
NY we wish to request an appeal regarding the decision to close the post office located in
Lorraine, NY, established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing
the USPS and readily acknowledge that serious changes are necessary. However, we
strongly believe that abandoning rural America with respect to window service is not the
answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat
requirement for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could
collect outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office
would cover the cost of this service. In this scenario this rural office would no longer be
receiving a subsidy from larger offices and neither would the rural customers in Lorraine
be subsidizing other offices, which would be the case if the office was completely
eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.

Received
We appreciate your time and consideration.
SEP 26 201
US Postal Service Customers:
Office of PAGR
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

>



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with] mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longey be recei E‘ A
subsidy from larger offices and neither would the rural customers in Lorralgg )Z ng other
offices, which would be the case if the office was completely eliminated.

SEP 26 2011
Attached please find additional and expanded reasons to re-evaluate this decision.
Office of PAGR

We appreciate your time and consideration.

US Postal Servxce Customers;
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census. '

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.
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CONTINUED

4, LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices, In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed arca (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely clnmnateh ec e'Ned

Attached please find additional and expanded reasons to re-evaluate this d%%\sl’iqjlﬁ 201

We appreciate your time and consideration.

Office of PAGR
US Postal Service (?ustomers:. . / 7 4 §c7
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in populatlon in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
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CONTINUED

4, LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSTON
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.R e CeiVed

Attached please find additional and expanded reasons to re-evaluate this decision, .



ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census. '

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority 'of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with]l mile to 3 miles between offices, In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,

established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. .
Received

Attached please find additional and expanded reasons to re-evaluate this decision.
. SEP 26 70
We appreciate your time and consideration.

Office of PAGR

US Postal Service Customers:

Name: 4«“1’ K%’M Address: 24267 #7 [P Loness e ,4//“//,7//7
) 2 ,
Name: ¢ Aount | C\Q/N&—/ Address: Q168 L (84 l‘or‘rq N2 IV,)’
13659

Name: Address




TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. Rece |\/ed'
Attached please find additional and expanded reasons to re-evaluate this decisionS EP 96 7
We appreciate your time and consideration. Office of PAGR
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months oryears
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Armange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated. R eceived
Attached please find additional and expanded reasons to re-evaluate this decision. SEP 26 701
We appreciate your time and consideration. i
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with] mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated. .
i Received
Attached please find additional and expanded reasons to re-evaluate this decision. 96 701
SEP 200
We appreciate your time and consideration.
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo 2 major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4, LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

‘Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 202638-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this deciﬁ%@ ce ive a

We appreciate your time and consideration. SEP 26 2op
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in populatlon in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair, Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4, LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this\appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,

established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision.
SEP 26 201
We appreciate your time and consideration.
Office of PAGR
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WIEOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. R ec eiV e d

Attached please find additional and expanded reasons to re-evaluate this decisis%np %6 701!

Office of PAGR

We appreciate your time and consideration.
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TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine; NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

" _ .. Received
Attached please find additional and expanded reasons to re-evaluate this decision.
We appreciate your time and consideration. SEP 26 20
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census. .

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.0O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely climinated. R ec eived

Attached please find additional and expanded reasons to re-evaluate this dedSig%P 56 701

We appreciate your time and consideration.
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line sewice.lmmmow
ive j at is limited to dial-up service which is not very user
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5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Pewn of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine ha@:masc in population in the 2010 Census over the
2000 Census. ATl rM/ Ve 2% 7 It AL EA,

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does nqt seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, N,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. Rec eiV ed

Attached please find additional and expanded reasons to re-evaluate this decision,
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census. :

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the 1owns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster '

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. .
Received

Attached please find additional and expanded reasons to re-evaluate this decision. )
SEP 26 201

We appreciate your time and consideration.
Office of PAGR
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair, Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority. of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4, Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. R ec eiVed

Attached please find additional and expanded reasons to re-evaluate this decision. SEP 96 /4
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We appreciate your time and consideration.
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is 2 much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority. of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creck has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. X ,
Received

Attached please find additional and expanded reasons to re-evaluate this decision.
SEP 26 von
We appreciate your time and consideration.

. Nffice of PAGR
US Postal Service Customers;

Name: _/)Zd, g M /)" : Address: (p/3(0) Co KL ?5;
Name: Address: AO("/" awg, AJY (36 5}9
Name: Address [ QuH__ ot l L"_ﬂf/?‘




ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1l mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

N ~ Received
Attached please find additional and expanded reasons to re-evaluate this decision.
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services™ impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would

cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this deciRBCeived

We appreciate your time and consideration. SEP 26 201

US Postal Service Customers: Office of PAGR

Name: @k—b/)cx Mo ClC Address: p() %00(93 lﬁl’fA@QN\! 13659
Name;ﬁwﬂ - agf_’%z Address:QO 633{ q3 \orpdne A | DuS9

Name: Address




ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4, LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority. of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase "1 new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. . d
Recelve

Attached please find additional and expanded reasons to re-evaluate this decision.

A O AN



ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census. -

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



Qept: 20,3011
TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW  SUITE 200
WASHINGTONDC,  20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. . Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. Received
Attached please find additional and expanded reasons to re-evaluate this decision. SEP 96 201
We appreciate your time and consideration.
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the RS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4, LIMITED ON-LINi *CCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with] mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish 1o request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

‘We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would

cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be S“Wé?&g g
offices, which would be the case if the office was completely eliminated. A

Attached please find additional and expanded reasons to re-evaluate this decision.  “tP 26 i
We appreciate your time and consideration. Nffice of PAGR
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with] mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decisiofR @ raiv/an



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision. Recei ved

We appreciate your time and consideration. SEP 26 201
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,

established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Received
SEP 96 201!

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.
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TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.0O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

: Received
Attached please find additional and expanded reasons to re-evaluate this decision.
S £ P} 2013
We appreciate your time and consideration. 26 201
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TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.Q. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would

cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. R ac @f\/@ g

Attached please find additional and expanded reasons to re-evaluate this decision. SEP 2
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We appreciate your time and consideration. P
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY. P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left; two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
. the 2010 Census. There has been a-steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4, Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

iy _ . Received
Attached please find additional and expanded reasons to re-evaluate this decision.



ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census. .

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one haif of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices, In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated. R .
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Attached please find additional and expanded reasons to re-evaluate this decision. Q
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority- of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would

cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. ReCe iv ed

Attached please find additional and expanded reasons to re-evaluate this decision. SEP 9.6 701

We appreciate your time and consideration.

Office of PAGR
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY. P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census. :

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority: of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, N'Y has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision.
We appreciate your time and consideration. ‘
Office of PAGR

US Postal Service Customers:
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TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision.
SEP 26 s
We appreciate your time and consideration. o
Office of PAGR

US Postal Service Customers;
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census. '

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority- of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with] mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area, Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,

established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated. .
Received
Attached please find additional and expanded reasons to re-evaluate this decision.
SEP %6 70T
We appreciate your time and consideration.
Office of PAGR

US Postal Service Customers:

Name:.’&}-*f“'%{wwwgt"v\ Address: 6030 Mfiﬁ_ﬁﬂj 044&(“% MY }5659
/
Name:_l,jmw,ﬁ /,Lf’Mx/ Address:_( ¢ 20 Cauuij £l-ge, (C)-*?e,er‘uc; A4 £/ /3 ¢

Name: Address




ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision.
_ . SEP 26 201
We appreciate your time and consideration.
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Losraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the taik of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed arca (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. .
Recelved

Attached please find additional and expanded reasons to re-evaluate this decision.



ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in popuIatlon in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a sysiem ol mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural arcas oi smait ollices tiai anc
currently not at a break even level. Tn Lorraine the closure will add 10 mm 5
{roundtrip) {c any trip to the post office. For about one half of the 150 ruval route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority. of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4, Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

. Received
Attached please find additional and expanded reasons to re-evaluate this decision.
We appreciate your time and consideration. SEP 26 201
Office of PAGR
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in populahon in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that thc USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break cven level. In Lorraine the closure will add 10 miles
{roundtrip) to any trip tc the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are pot cost effective. The question to ask is “Can
thiese offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk undcr the dircction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be substdizing continued service to the other areas while doing
without service themselves. This scems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six {6)
cxtra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
cxpenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increzse in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is climinated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. Receive d
Attached please find additional and expanded reasons to re-evaluate this decision. SEP 26 201
We appreciate yfur time and consideration, . .
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2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majorityof the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with] mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break cven level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists becaunse the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices, In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated. : e
Receiveo

Attached please find additional and expanded reasons to re-evaluate this decision.
SEP 26 201
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair, Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, N'Y has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would

cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated. )
Received
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Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.

Office of PAGH
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census. :

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4, LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with] mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rurat customers in Lorraine bﬁ@s&igi‘nﬁéﬁa
offices, which would be the case if the office was completely eliminated. ’

Attached please find additional and expanded reasons to re-evaluate this decisionSEP 2 8 70
We appreciate your time and consideration. Qifice of PAGR
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with1 mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.Q. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-e@uate this decision.
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
exira trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with] mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a,great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC,  20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine F%subsidi% ((jther
offices, which would be the case if the office was completely eliminated. cel

Attached please find additional and expanded reasons to re-evaluate this decisiofhEP 2 8 7011

We appreciate your time and consideration. Office of PAGR
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, elc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices, In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSTION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decisiofR @cejved

We appreciate your time and consideration. SEP 2 8 701
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in populatlon in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
cutrently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with s1gmﬁcant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist with] mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision.
We appreciate your time and consideration. SEP 28 201
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census. '

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
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CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGULATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 200
WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,

established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (1/2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery carrier could collect
outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision. ReCel ved

We appreciate your time and consideration. SEP 28 700
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ADDITIONAL AND EXPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is “Can
these offices be restructured to have revenue cover expenses?” It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(OVER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority-of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Hlenderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 11% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testify to the fact that availability of “services” impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is Sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



